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Scottish Tourism -
Our most important industry

• £4.2 billion to Scottish economy (£432m in AILLFV)

• 200,000 jobs (10% of workforce in AILLFV)

• 20,000 diverse businesses

• Integrated tourism support network

• Sustainable 
• Tourism is Everyone’s business



Global Competition

UK and world economy

Access

Consumer trends

200 countries

Similar offerings

Same markets

= most competitive industry in 
the world



Core Purpose

Main responsibilities
• Marketing
• Information and inspiration
• Quality assurance and advice

To maximise the economic benefit
of tourism to Scotland



Our Customers

Visitor customers
Database – 3.5 million
Information centre users - 5 million
Website - 12 million unique users
Print - 13 million pieces p.a
Websites - 106 

Business customers
Commercial - 11,000 
Quality Assured - 9,000 (1,300 ALLFV)

Strategic partners
32 local authorities
129 MSPs
40 Public agencies
local tourism forums





Working Locally with Falkirk

• Falkirk Council
• Local businesses
• Forth Valley Tourism Partnership
• Industry Networking Events
• Antonine Wall Management Group



Homecoming Events in Falkirk

• Big in Falkirk, 2-3 May, 
Callendar Park

• Adventurers, Statesmen and   
Inventors: Local impact on global 
lives, 2 May – 17 October, 
Callendar Park
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